Annexe II to open call for tenders
ref. SJU/LC/0049-CFT


QUESTIONNAIRE A
Technical Selection
ESTABLISHMENT OF THE TECHNICAL AND PROFESSIONAL CAPACTIY
1 Agreement as a Microsoft LAR
1.1 Are you a certified LAR (Large Account Reseller) for Microsoft software products and licenses? If yes, include evidence and details of all the licenses/products that you have the right to resell to customers, with the following additional information:

-since when you have been reselling them,

-an indication of the volumes involved.

	YES/NO (Mandatory)


1.2 organisational structure of the tenderer

1.2.1 Describe the organisational structure of your technical, logistical, marketing and sales divisions. If relevant, include the relationships between the tenderer and other companies of the same group.

	Reference:


1.2.2 Indicate the number of staff on all levels of the tendering company involved in this activity. 

	Reference:


1.2.3 Ordering of software products – contract management: Describe the facilities to advise the customer on possible licensing and maintenance schemas. 

	Reference:


1.3 Technical Qualifications- Availability and quality of resources

1.3.1 Do the contact points for commercial, logistical, technical and communication have a working knowledge of French and/or English?

	YES/NO (Mandatory)


1.3.2 Professional competence of staff. Please indicate the number, roles and professional experience of the proposed contact points. 
	Reference:


1.4 References to similar contracts

1.4.1 Previous experience: Do you have any experience in working with Service Level Agreements (SLA)? If yes, please list any organisations with which you have entered into such agreements for similar contracts and provide an example of a relevant SLA. 

	YES/NO


1.4.2 Please describe your previous experience as reseller (proof of experience over the last 3 years, at least 3 references for contracts where you act as a Microsoft LAR). Provide details concerning contract duration type and number of client sites, preferably in Europe and in the public sector.

	Reference:


1.5 Support and maintenance
1.5.1 Give a description of your procedures ascertaining the quality of the products and services you deliver to clients and the conformity of the deliveries with their orders. 

	Reference:


1.5.2 Do you have a follow-up procedure in relation to quality and conformity of deliveries and services to clients?

	YES/NO


1.6 Delivery of software products

1.6.1 Describe the infrastructure and technical equipment available for delivery in general, as well as specifically for the delivery of the software products and related material that are subject of this call for tenders. 

	Reference:


1.6.2 Describe your capacity to supply the Microsoft software products and licenses and to provide the required services related to software licensing, and comprehensive license management.

	Reference:


1.6.3 Describe your capacity to supply Microsoft emergency licenses to ensure business continuity in case of an infrastructure failure.

	Reference:


1.6.4 Give a description of how you ensure the quality of the ordering and delivery procedures between Microsoft, the Large Account Reseller and the client. Please add relevant documentation 

	Reference:


1.7 Compliance with environmental rules and standards
1.7.1 Do you apply environmental rules and standards in your operations as a Large Account Reseller? 

	YES/NO


1.7.2 If yes, give a description of the environmental rules and standards you apply.

	Reference:


1.7.3 Explain how you comply with these rules and standards.

	Reference:


1.7.4 Do you have a valid certification, agreement or any equivalent document certifying the environmental compliance of your operations as a LAR? If yes, enclose a copy of it. 

	YES/NO
Reference:


1.8 Reference form 

The Reference Form shall be used to give details about relevant projects the tenderer wants to present as proof of experience.

Use of this form is mandatory - only projects submitted on this form will be considered.

Reference Form 

Reference n° ______ 

	Project name:

           

Start date (mm/yy):

       Finish date (mm/yy):                      

Client name:

                   Contact person:

                   Phone:___



	Project type:

· Number of PCs involved
· __________________
· Number of Windows servers in the project

      __________________


	Short description of project:




