Annexe III to open call for tenders
ref. SJU/LC/0049-CFT


QUESTIONNAIRE B
Technical Proposal

ABILITY OF THE TENDERER TO MEET THE AWARD CRITERIA
1 Quality of procedures and infrastructure proposed for ordering and delivery (40%) 
1.1 Catalogue and price list

The catalogue consists exclusively of Microsoft software products/licenses. 

1.1.1 On what electronic media does the tenderer have a catalogue of Microsoft products, licenses and prices available: CD-ROM/DVD, Web Site, other? Please specify. Also explain how, if at all, the version supplied to the SJU will differ.

	Reference:


1.1.2 Provide a paper copy of your existing product catalogue referred to in § 5.1.1.1. Please do not indicate prices.

	Reference:


1.1.3 What is the publication frequency of the catalogue (number of complete versions per year): paper, CD/DVD, Web Site, other?

	Reference:


1.1.4 What is the update frequency of the catalogue (number of updates per year): paper, CD/DVD, Web Site, other?

	Reference:


1.2 Product information website

1.2.1 Do you have a Product Information Website that contains an electronic on-line version of the catalogue with at least the following information: Product name/item number, purchase order number, product description, product availability or delivery time, unit licence price? Please describe.

	YES/NO (Mandatory)

Reference


1.2.2 Give a description of how you will change/update the website as regards product availability and pricing.

	Reference:


1.2.3 Please describe the authentication and authorisation standards used to log into and use your electronic systems. How is data protected during transmission? Please give a detailed description of all security-related aspects.

	Reference:


1.3 Ordering process

1.3.1 Give a detailed description of the ordering process of Microsoft products. The description will specifically address how orders will be handled from creation to signature. 

	Reference:


1.3.2 Do you commit to implement at least a paper-based ordering process? 

	YES/NO (Mandatory)


1.3.3 Will you also implement an electronic ordering process? 

	YES/NO 


1.3.4 If yes, give a detailed description of the process, IT tools and applications you will use. 

	Reference:


1.4 Deliveries
1.4.1 Give a detailed description of the delivery flow between Microsoft, the LAR and the SJU. The description will specifically address schedules, quantities, releases, packaging of the products and checks of completion of deliveries.

	Reference:


1.4.2 Do you commit yourself to make available products/licenses for which the SJU has signed an agreement with Microsoft? 

	YES/NO (Mandatory)


1.4.3 Do you commit yourself to deliver documentation and other software-related products for Microsoft software packages for which the SJU will procure a licence?

	YES/NO (Mandatory)


1.5 Orders tracking

1.5.1 Do you have an order tracking database that contains at least the following information: type and quantity of software products ordered, version(s), order reference number of the SJU, amount and date of order received, user service and place of delivery, compliance with delivery service requirements?

	YES/NO (Mandatory)


1.5.2 Give a description of the order tracking database you will use.

	Reference:


1.5.3 Please describe the authentication and authorisation standards used to log into and use your database, if any. 

	Reference:


2 Quality of supporting services (40%)

2.1 Interfaces between Microsoft and the Institutions

2.1.1 Software maintenance issues consisting of periodic maintenance, corrective maintenance, upgrades to new versions and releases, and deliveries of subscriptions are published by Microsoft on an irregular basis and possibly with short notice. Do you commit yourself to keep the EU - Institutions automatically informed on periodic and corrective software maintenance, upgrades and new releases?

	YES/NO (Mandatory)


2.1.2 Do you commit yourself to keep the Institutions informed of the appearance of new intermediate releases? 

	YES/NO (Mandatory)


2.1.3 Will you deliver the releases, upgrades and subscriptions: 

(a) automatically ? 

	YES/NO


(b)  on request ? 

	YES/NO


Please describe how:

	


2.2 Comprehensive License Management Services

The Comprehensive License Management Services will cover the complete software/license life cycle from installation, inventory to reporting, license compliance and license disposal.

2.2.1 Are such Comprehensive License Management Services included in your offer? If yes, please give a detailed description of the services (workflow included).

	YES/NO (Mandatory)
Reference


2.2.2 Can information from asset management systems/modules like LanDesk or Peregrine be imported into your system? If yes, by a standard import format? Please describe.

	YES/NO 


2.2.3 Can information from your system be exported to asset management systems/modules like LanDesk or Peregrine? If yes, by a standard export format? Please describe.

	YES/NO 


2.3 Software Assurance benefits, and Microsoft MVLS (Microsoft Volume Licence Site), Technet and MSDN (Microsoft Developer Network) and other Microsoft sites management

2.3.1 Give a detailed proposal of how you will assist the SJU in managing the Software Assurance benefits

	Reference


2.3.2 Give a detailed proposal of how you will assist the SJU in managing the Microsoft MVLS site.

	Reference


2.3.3 Give a detailed proposal of how you will assist the SJU in managing the Microsoft Technet site.

	Reference


2.3.4 Give a detailed proposal of how you will assist the SJU in managing the Microsoft MSDN site.

	Reference


2.4 Reporting

2.4.1 Reports to Microsoft. Do you commit yourself to fulfil all reporting obligations to Microsoft? 

	YES/NO (Mandatory)


2.4.2 Give a description of how you will make sure you do not miss any mandatory report to Microsoft and how you will deliver accurate, comprehensive reports in due time.

	Reference


2.4.3 Reporting to the SJU. Do you commit yourself to produce internal reports with the content and under the format defined by the SJU? 

	YES/NO (Mandatory)


2.4.4 Reporting to the SJU. Give a description of how you will make sure you do not miss any report requested by an Institution and how you will deliver accurate, comprehensive reports within the agreed timeframe.

	Reference


2.4.5 Do you commit yourself to make available the licence certificates of all reported licences? Please describe the system you will put in place for that.

	YES/NO (Mandatory)


2.4.6 Do you commit yourself to verify on request the correspondence between the numbers of licenses reported by Microsoft and the number of licences reported by the SJU (reconciliation)?

	YES/NO (Mandatory)


2.4.7 Specific report. Do you commit yourself to produce on request specific reports within a short timeframe (2 days) upon the receipt of the request form of the SJU? For example: reconciliation report, exception/anomaly report, summary report, etc.). Please describe.

	YES/NO (Mandatory)

Reference


2.4.8 Do you commit yourself to maintain all information relevant to the proper administration of license agreements?

	YES/NO (Mandatory)


3 Quality and completeness of the proposed Service Level Agreement (20%)

The EU – Institutions require high-quality services for ordering, delivery, licenses management, reporting to Microsoft and to the Institutions. The tenderer will deliver these services according to a Service Level Agreement.

3.1 Do you accept the Service Level Requirements (SLR), provided in Annexe VI ? 

	YES/NO (Mandatory) 


3.2 Do you propose improvements to the Service Level Requirements (SLR)? 

	YES/NO 


3.3 If yes, please insert them in a clear way in the SLR and provide a summary of the improvements here below. 

	Reference: 


